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u n l i m i t e d

H O W / W H E R E  C A N  I  O B T A I N  T H E  C A R D ?

C A N  I  A L S O  B U Y  T H E  C A R D ?

You can get the free Welcome Card directly from your 

accommodation provider. You will find a list of partner companies at 

www.innsbruck.info/welcome. The Welcome Card is linked to the guest 

registration in your accommodation. With the “Welcome Card/

Welcome Card plus”, Innsbruck Tourismus has created an offer that is 

available to all accommodation providers in the region. It is their 

decision, however, whether to pass this offer on to their guests and 

Innsbruck Tourismus has no power to intervene. If you stay 3 nights or 

more, you will automatically receive the free Welcome Card plus from 

partner companies. The Welcome Card/Welcome Card plus cannot be 

purchased; nor can it be issued by Tourist Information Offices.

C A N  I  O B T A I N  T H E  W E L C O M E  C A R D  B E F O R E  M Y 

H O L I D A Y ?  C A N  I  S T I L L  U S E  T H E  C A R D  O N  M Y 

A R R I V A L / D E P A R T U R E  D A Y S ?

It’s possible to obtain the Welcome Card before you arrive. To do so, 

you need to contact your accommodation provider in advance. The 

card is valid on both the day of arrival and departure. Unless a limited 

number of uses is specified for a service, it can also be used multiple 

times. Please be aware of any usage restrictions!

You’ll find more information at 

www.innsbruck.info/welcome.

H O W  D O  I  K N O W  W H I C H  P U B L I C  T R A N S P O R T  I 

C A N  U S E  F O R  F R E E  W I T H  T H E  W E L C O M E  C A R D ?

All routes of the Verkehrsverbund Tirol (VVT) and the Innsbrucker 

Verkehrsbetriebe* (IVB) as well as the regional trains of the Austrian 

Federal Railways (ÖBB) within the Innsbruck region are included. 

Travel to the services of the Welcome Card unlimited upgrade 

outside the Innsbruck region is not included. You can find a detailed 

list of all the routes included and the destinations for which the 

Welcome Card is valid as a bus ticket at 

www.innsbruck.info/welcome.

*except Hop-on, Hop-off Sightseer bus and Hungerburgbahn

Snowshoe hiking Simmer ingalm, Mieming Plateau
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u n l i m i t e d

WELCOME
C A R D

THE FREE GUEST  CARD 
FOR THE INNSBRUCK 

REGION 

E N 
W W W . I N N S B R U C K . I N F O / W E L C O M E
# M Y I N N S B R U C K

FROM 2 NIGHTSFREE PUBLIC TRANSPORTFROM 3 NIGHTSCABLE CARS INCLUDEDUPGRADE CAN BE BOUGHT FOR 
EVEN MORE HOLIDAY FUN

VALID FROM 1.5.2021 TO 31.10.2021

FROM 2 
NIGHTS

FROM 3 
NIGHTS

BUY THE 
UPGRADE

Public transport within the Innsbruck region
(travel to the services provided by the upgrade to the Welcome Card 
unlimited outside the Innsbruck region is not included.)

P P P
Free cable cars 
Muttereralmbahn, Bergbahnen Oberperfuss, Axamer Lizum Olympiabahn, 
Dreiseenbahn Kühtai

P P
Cable car reductions
20% Patscherkofelbahn, 20% Innsbrucker Nordkettenbahnen (Top of 
Innsbruck)

P P
Guided mountain hiking tours
18 guided mountain hiking tours throughout the Innsbruck region P P P
Guided e-bike tours
7 guided e-bike tours throughout the Innsbruck region P P P
Swimming 
50% Freizeitzentrum leisure centre Axams, 50% Telfer Bad, 50% Natterer 
See lake, 50% Lanser See lake, 50% Freibad outdoor pool Mutters, 
50% Badesee Untermieming bathing lake, 50% Waldschwimmbad 
Barwies forest pool

P P P

Family  
50% Gartenbahn Minidampf Tirol miniature steam railway, Mieming, 
20% JOY - The Children’s Paradise, 10% Swarovski Crystal Worlds, 
10% Area 47 Water AREA, 10% Flip Lab

P P P

Indoor activities 
Tyrolean Evening free entry, 50% Bouldering and Climbing Centre Telfs, 
50% Stams Abbey, 10% Innsbruck Festival of Early Music

P P P
Outdoor activities
Free parking at hiking car parks St. Sigmund im Sellrain & Obsteig, 
50% e-bike rental at selected partners, 20% up stream surfing, 
20% Innsbruck-Igls Golf Club, 20% Igls Olympia Golf, 20% Mieming 
Plateau Golfpark, 20% Innsbruck-Rossau Golf and Leisure Centre, 
20% Seefeld-Wildmoos Golf Club

P P P

007 ELEMENTS – Sölden
one admission to 007 ELEMENTS + one return trip on the Bergbahnen 
Sölden

P
Area 47 Outdoor Playground – Ötztal Bahnhof
one admission to Water AREA P
AQUA DOME Therme Längenfeld
one 3 hr entry ticket without sauna P
Stubaier Glacier + Ice Grotto – Neustift/Stubai
one Ice Grotto admission + one return trip on the Stubaier Gletscherbahn P
Swarovski Crystal Worlds - Wattens
one admission P
Achensee Lake Cruises – Achensee Lake
1-day ticket hop-on, hop-off P
Tratzberg Castle – Jenbach
one admission P

D O E S  T H E  W E L C O M E  C A R D  U N L I M I T E D  A L S O 

I N C L U D E  T H E  S E R V I C E S  O F  T H E  W E L C O M E 

C A R D / W E L C O M E  C A R D  P L U S ?

The Welcome Card unlimited is not free and has to be purchased, 

and you must have a valid Welcome Card/Welcome Card plus to be 

able to buy it. On purchase, the Welcome Card unlimited replaces your 

Welcome Card/Welcome Card plus, the services of your previous card 

are immediately available to you, and all previously used services are 

transferred to the Welcome Card unlimited and cannot be used again, 

with the exception of services with no usage restrictions. The 

Welcome Card unlimited is also available as a digital card. The card 

can be acquired from any Tourist Information Office or from selected 

partner companies.

C A N  I  P A S S  S T R A I G H T  T H R O U G H  T H E  C A B L E 

C A R  T U R N S T I L E  W I T H  T H E  W E L C O M E  C A R D  O R 

D O  I  H A V E  T O  O B T A I N  A  C A B L E  C A R  T I C K E T  A T 

T H E  T I C K E T  O F F I C E ?

You can walk straight through at the Muttereralmbahn and Axamer 

Lizum. With all the other cable cars, you will be given a valid ticket for 

the ascent and descent at the ticket office.

C A N  I  U S E  S E V E R A L  C A B L E  C A R S  A  D A Y  A N D 

D O  I  H A V E  T O  C O M P L E T E  T H E  R E T U R N  O N 

T H E  S A M E  D A Y ?

You can use several cable cars per day. The ascent and descent do not 

have to be completed on the same day, but during the period of your 

stay.

WINTER WELCOME CARDOn free guided winter and snowshoe hikes, explore the Innsbruck region on cross-country skis on a perfectly prepared trail or skate on one of the fairy-tale ice rinks - the Welcome Card delivers the right dose of fun to suitevery taste - in winter too.www.innsbruck.info/welcome

Patscherkofelbahn mountain stat ion



FROM 2 NIGHTS
FREE PUBLIC TRANSPORT
WELCOME CARD

P U B L I C  T R A N S P O R T

On presentation of your Welcome Card, VVT and IVB buses and trams as 

well as ÖBB regional trains can be used free of charge in the city and 

within the Innsbruck holiday destination area. Travel to services of the 

Welcome Card unlimited upgrade outside the Innsbruck region is not 

included. A complete list of all included routes can be found at

www.innsbruck.info/welcome

G U I D E D  M O U N T A I N  H I K I N G  T O U R S

   18 free guided hikes with qualified mountain guides in the

Innsbruck region. 

www.innsbruck.info/bergwandertouren

G U I D E D  E - B I K E  T O U R S  

   7 free guided e-bike tours with a qualified bike guide

www.innsbruck.info/ebiketouren

S W I M M I N G

50% reduction on entry:

   Freizeitzentrum leisure centre Axams (4-hr swimming ticket 

without sauna)

  Telfer Bad, Telfs

  Natterer See lake, Natters

  Lanser See lake, Lans

  Freibad Mutters outdoor pool, Mutters

  Badesee Untermieming bathing lake, Mieming

  Waldschwimmbad Barwies forest pool, Mieming

F A M I L Y

   50% reduction: Gartenbahn Minidampf Tirol miniature steam railway, 

Mieming

   20% reduction: JOY – The Children’s Paradise, Völs

   10% reduction: Swarovski Crystal Worlds, Wattens

   10% reduction: Area 47 Water AREA, Ötztal-Bahnhof

   10% reduction: Flip Lab, Völs

I N D O O R  A C T I V I T I E S

   Free entry: Tyrolean Evening with the Gundolf Family in the 

Alpensaal at Messe Innsbruck, Innsbruck 

  50% reduction at the Boulder and Climbing Centre “Bergstation”, Telfs

  50% reduction: Cistercian Monastery Stams Abbey, Stams

   10% reduction on tickets for the Innsbruck Festival of Ancient Music  

O U T D O O R  A C T I V I T I E S

   Free parking: at the hiking car park of the Mountaineering Village 

St. Sigmund im Sellrain (Praxmar, Moos, Lüsens and Gleirsch 

car parks) and at the Arzkasten hiking car park, Obsteig 

   50% reduction: e-bike rental at selected partners

   20% reduction: Up Stream Surfing, Innsbruck

   20% green fee reduction at the following golf courses:

   Golfclub Innsbruck-Igls, Igls

   Olympia Golf Igls, Igls

   Golfpark Mieminger Plateau, Mieming

   Golf- und Freizeitzentrum Innsbruck-Rossau, Innsbruck

   Golfclub Seefeld-Wildmoos, Seefeld

FROM 3 NIGHTS
FREE 
CABLE CARS
WELCOME CARD PLUS

F R E E  C A B L E  C A R S

1 return trip on each:

   Muttereralmbahn, Mutters | www.muttereralm.at

The “Magic Water”, the spacious adventure playground with 

watercourses and water wheels, exercise park and tree houses, 

gives children plenty of space to let off steam.

   Bergbahnen Oberperfuss (Section I + II), Oberperfuss  

www.rangger-koepfl.at

Just a stone's throw from Innsbruck, the Rangger Köpfl mountain 

offers unique panoramic views extending far into the Inntal valley.

   Axamer Lizum Olympiabahn, Axams | www.axamer-lizum.at 

The Kalkkögel of the Axamer Lizum rightly bear the name the 

“North Tyrolean Dolomites” as they tower steeply and impressively 

up into the sky. Some 60 kilometres of marked trails make for a 

gentle and delightful hike.

   DreiSeenBahn, Kühtai | www.kuehtai.info

The crystal-clear mountain lakes nestling in the high mountain 

landscape can be easily reached using the DreiSeenBahn and they 

offer the perfect way to cool off on a hot day.

R E D U C E D  C A B L E  C A R S 

1 return tript:

   20% reduction: Patscherkofelbahn, Igls 

www.patscherkofelbahn.at

Highlight Patscherkofel: the city's home mountain and a true nature 

paradise with the largest and oldest stone pine stands in the Alps.

   20% reduction ”Top of Innsbruck” ticket: 

Innsbrucker Nordkettenbahnen - Station Congress (Rennweg), 

Innsbruck | www.nordkette.com 

Highlight Nordkette: the mountain in the city and the ”Top of 

Innsbruck” at the heart of the Karwendel - the largest Nature 

Reserve in Austria 

PURCHASE
UPGRADE
WELCOME CARD UNLIMITED

E X P L O R I N G  E V E N  F U R T H E R 

  Validity: 11.6. to 30.9.2021

  Price: € 65.00 | € 32.50 (Children: aged 4–14)

  Purchase an upgrade to the free Welcome Card and Welcome Card 

plus guest cards

   Prerequisite is a valid Welcome Card for 2 nights or Welcome Card 

plus for 3 nights

   The upgrade is tied to the number of nights and is only available 

for visitors

   Available from all Tourist Information Offices and selected 

partner companies

   Please note that travel by public transport to the top highlights of 

the Welcome Card unlimited is not included.

65 U P G R A D E  B E N E F I T S :

   0 0 7  E L E M E N T S  &  B E R G B A H N E N  S Ö L D E N

Upgrade benefit: one admission to 007 ELEMENTS + one return trip 

on the Bergbahnen Sölden

Standard price: € 54.00 | € 30.00 · with upgrade € 0.00

007elements.com 

  A R E A  4 7  –  W A T E R  A R E A 

Upgrade benefit: one admission to Water AREA

Standard price: € 28.00 | € 18.00 · with upgrade € 0.00

www.area47.at

  A Q U A  D O M E  -  T I R O L  T H E R M E  L Ä N G E N F E L D

Upgrade benefit: one 3 hr entry ticket without sauna

Standard price: € 26.00 | € 16.00 · with upgrade € 0.00

www.aqua-dome.at

   S T U B A I  G L A C I E R  &  I C E  G R O T T O

Upgrade benefit: one Ice Grotto admission + one return trip on the 

Stubaier Gletscherbahn

Standard price: € 36.30 | € 17.90 · with upgrade € 0.00

stubaier-gletscher.com

  S W A R O V S K I  C R Y S T A L  W O R L D S

Upgrade benefit: one admission Swarovski Crystal Worlds

Standard price: € 19.00 · with upgrade € 0.00

swarovski.com/kristallwelten

  A C H E N S E E  L A K E  C R U I S E S 

Upgrade benefit: 1-day ticket hop-on, hop-off

Standard price: € 22.00 | € 11.00 · with upgrade € 0.00

www.tirol-schiffahrt.at

  T R A T Z B E R G  C A S T L E

Upgrade benefit: one admission Tratzberg Castle

Standard price: € 13.50 | € 8.00 · with upgrade € 0.00

www.schloss-tratzberg.at

I M P O R T A N T  N O T E

   No direct access at the turnstile. Please request a ticket at 

the cash desk. (Exceptions are the Muttereralmbahn and 

Axamer Lizum Olympiabahn where direct access with the 

Welcome Card plus is possible)

   Maintenance and weather-related closures, updated daily on 

the respective cable car website!

   At the beginning and end of the season, some cable cars 

only operate at weekends!

DreiSeenBahn, Kühtai

Innsbrucker Nordket tenbahnen

IN ADDITION TO THE CABLE CARS,ALL THE SERVICES PROVIDEDFOR STAYS OF 2 NIGHTSOR MORE AREALSO INCLUDED.

ALL SERVICESIN DETAIL
WWW.INNSBRUCK.INFO/WELCOME

ALL SERVICES MARKED WITH

CAN BE BOOKED ONLINESIMPLY AND EASILY  WWW.INNSBRUCK.INFO/WELCOME

UPGRADE BENEFITS
STANDARD PRICE

 ADULTS
UPGRADE € 65.00

one-time offer

    007 ELEMENTS Admission + return 
trip on Bergbahnen Sölden

€ 54.00 (Combiticket) P

   Area 47 Water AREA € 28.00 P
   AQUA DOME € 26.00 P
   Stubai Glacier + Ice Grotto € 29.80 | 6.50 P
   Swarovski Crystal Worlds € 19.00 P
   Achensee Lake Cruises € 22.00 P
   Tratzberg Castle € 13.50 P
   in total € 198.80 € 0.00

TOTAL SAVINGSWITH UPGRADE

€ 133.80


